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Key Fact Statement for Deposit Account s at}*’ﬁld"" S O

MCB Islamic Bank Limited, Date &t

‘ DD-MM-YYYY

;’-‘Jv@J“"QUF" IMPORTANT: Read this document carefully if you are considering opening a new account. It is available in English and Urdu. You may also use this document to
compare different accounts offered by other banks. You have the right to receive KFS from other banks for comparison.
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Account Types & Salient Features: :,yr‘;uglb;lrlﬁld/&:’lﬂ

This information is accurate as of the date above. Services and fees may change on six-monthly basis, whereas Profit rates may change on monthly basis, while no Profit shall be given on Current
Accounts. The Current Account is based on the Shari’ah principle of “Qard” whereas Saving accounts are based on the Shari’ah principle of “Unrestricted Mudarabah” as explained in the Account

Opening Form. For Updated fees / charges, you may visit our website or visit our branches.
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IMCB Islamic Juniors

2MCB Islamic Parvaan

2MCB Islamic Parvaan

3MCB Islamic Aasoodgi Saving Account

; g Club Current Account Saving Account
Particulars <= FHiEr Ldud Lt S g LIS &5“1{1!54-{11#@6@ ""MJK&YTJMM"
Currency &S PKR 036/ PKR 36/ PKR 367 PKR 036/,
Senior Citizen Individuals aged 60 & above
pS iy £ F fie s 60
For Individuals, Other-Than-Individuals, or Both Minor Individuals aged above 18 and up to 35 years Widows (irrespective of age)
Usaste LA Peer it yidlor, AP FE35 18 3P W 1Pz
Persons with Disabilities / Differently Abled
Persons (irrespective of age).
A 1) flosion
:‘\/""imum Balance for To open LS Nil ds Nl §¢ Nilg §5 Nil &

O i cus| Token Ll NilE & NIl 4 NilZ 4 NilZ &
Account Maintenance Fee NACHI Nilg dy Nilu 3y Nilu 3y Nil 7 85
et tothe e onrate oY NI/

G 2 2 Lo i) . . o
. Monthly Average . Daily End Balance Daily End Balance
Profit Calculation Basis Ky AL Balance bt Applicable  Not-« ¥ 51 Gy Gy
Profit Tiers / Slabs sl Db Single 2.5 Applicable  Not-c— 5 Single.>.s Ll Multiplexb s
Indicative Profit Rate (%) L}Jdlyé? Applicable Not-%uffu
Profit Payment Frequency ,gu»ﬁfulgfév Monthly.<it Applicable Not-g_uffu Monthly it Monthly.<it
Provide example: (On each Rs. 1000/-, you can expect Rs. /- Applicable Not-g_uffu Rs. /- Rs. /-

to earn Rs.___/- on given periodicity)
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Cur
Premature / Early Encashment / Withdrawal Fee ) . Not-c_ % 51 ] . ) ,
uéJ&ls/Llﬁ?/iﬁ;k/:ﬁs}lf Not Applicable -« 51 Applicable Not Applicable-c %/ Not Applicable - % 5

'MCB Islamic Juniors Club KR 2L
NI g S

K P e Q) F S uuT PP L Ll G Y 3L Ko 2kl Qi s o
I Kol S I eI 260 e K7 2 3R P S8 B LD S o

Kb B I Gt e 1 2 A3 iy

e  Branded Chequebook will be given to customers.

e A welcome gift (subject to availability) will be given to MCB Islamic Juniors Club
accountholders along with their first chequebook.

e Upon the customer (i.e. minor) attaining the age of maturity (i.e. 18 years), further
withdrawals / debits from MCB Islamic Juniors Club shall be blocked. At this time, the
customer will be required to close his/her MCB Islamic Juniors Club account and will have
to open any other available account of the customer’s choice.

Service Charges 7.y~
IMPORTANT: This is a list of the main service charges for this account. It does not include all charges. You can find a full list at MCB Islamic Bank branches, on our website at
https://www.mcbislamicbank.com. Please note that all bank charges are exclusive of applicable taxes unless otherwise stated below).

f.f..»‘)u:fuwLu“gﬁubub”iztg.,@(ﬁfuf/:&(ﬁl@%JCJ/?L/&hhttps://www.mcbislamicbank.com’_u’vwgf 14J_,@JMQJ{I.;fjvyr.,gf.?,tu;wﬁ}d’lﬁmtg‘fﬁui’JLLL;,/AJVQJZ/%V’,/ﬁI&L&MJ!d:.;,,-,J,ydu/"

<(U)’.'Jc,"l_/.u:‘j,5
- - - 3 - -
) MCB Islamic Juniors Club MCB Islamic Parvaan Current MCB Islamic Parvaan Saving MCB Is_lamlc Aasoodgi
Services >, Modes &3 J"'i-fll/ldu'(l Account Account Saving Account
RESLIOE Lot o LIS AL g LU L e o T
Intercity LU Zero (MCB Islamic Bank offer free Online Banking Service)
(et fil pio s B FUT G kA ) 32
Intra-city AL Zero (MCB Islamic Bank offer free Online Banking Service)

(et il pin s o B FUT e ks ), 32

Own ATM withdrawal Zero
Cash Transaction /’@d“é“@y /
u’r'/'u‘u*“( Other Bank ATM Rs.23.44/- per transaction inclusive of applicable tax
b L Bk EAPEG L2344/

Receipt on MCB Islamic
ATM for Cash Withdrawal /
Balance Enquiry

F ey L}c_lJJMQJp

Rs5/- flat (inclusive of applicable tax/FED)
(d;’dl_fgﬂ/u’? Iy UJ;")&%M a

ADC / Digital 3/ 5835

Zero

SMS Alerts Clearing L

Please refer to “For other transactions” row below -uf’{}uﬁé_ui”oub»/fj”érﬁl/,

For other transactions

J")luilfil‘ﬂl

Annual Fee Rs. 2,700/- plus FED including clearing.
LA L Aotz
Monthly Fee Rs. 225/- plus FED including clearing

Page 2 of 7


https://www.mcbislamicbank.com/

2

— o
nes MCB Islamic Bank Ltd.
lslami(’ :/\ )C";J:J :/. »e“ ' ‘.'_:/ .:..':.L: \F‘_.x.’..f __.
- - - 3 - -
) MCB Islamic Juniors Club MCB Islamic Parvaan Current MCB Islamic Parvaan Saving MCB Is_Iamlc Aasoodgi
Services 73, Modes Z1s R Account Account Saving Account
sy s MRl s y e .
: LS g LAY 2w (LAY L3 S T
jﬁﬂ&;du@i@f%uﬁ’}’ugﬁ;;u
Classic ¥ Junior Club Debit Card UPI Rs.2,600 /-plus FEDSISICHTS &ss +2~
Rs 2,250/-plus FED _ ) N
Visa Classic 2,950/- plus FEDL s/l 902 St
Gold g Rs3,200/plus FED-%_;/&ﬁdu.yn(‘fg_uyu’:"
Pay Pak e R 2,200/-plus FED (3$hiitf e ssr U™t
Debit Cards Platinum (":Q&T 1y UPI Not offered ﬁguﬂ;/:’;)yf,
5 s Visa Platinum 3,500/- plus FED (90 Days)
£ LuX90 )dfdl_gi@f%uyég/l);uf
Quarterly Renewal Fee (90 days): Free On maintaining the Avg. deposit of Rs 3M in Preceding 90 days otherwise charges apply
=3 (U90) 2 Sl ok
fnfﬂ(fé ::Qzﬂfun+/cz%5/;ﬂ30fb/ﬂuﬁuh90£§’/ﬁ
Others A Not offered -Lguf'/:’c)y/,
Issuance 420 Rs. 10 /- per Ieafj/;dar;lu:
- Rs. 500/- per cheque. Maximum Rs. 1,500/- (for Cheque book / multiple cheques)
Cheque Book Stop Payment &1y A G o .
LG (’“ U ,,7!)&/&&»{’ / u.(ug?,)d?_uru/,«:;,uycuy-b%ddr;/rég
T Lf/ff._ﬁ Rs. 250/- plus Cheque book charges inclusive of stop payment charges.
Loose Cheque =¥ j/lgii!/ﬁl)ldﬂj/%Jug,&%!/}/&lﬁj
Remittance u}.""u Banker Cheque / Pay Rs. 200/- per Instrument for Account Holder
rder B L i 73 'Lufu“ sl
(Local) (S ord gl Bgsmnd Lo
Foreign Demand Not offered
Draft SIS Ui e A
Outward Remittances /):,14,/]&, G
(1) Minimum USS$ 15/- per item upto value of US$ 10k or its equivalent.
. u""{ ‘fd/u‘ufﬂlSﬂ'lfjf/d;uémg;/lsf/umO
Remittance " Wire Transfer (ii) Minimum USS$ 30/- per item upto value of above USS 10K upto USS 40K or its equivalent.
Foreign (419 i) F o sl 8§ 30¢ 1 .fﬂ/d:l/ﬁ‘jl_t./lﬂf A0S I %10
(i) Minimum 0.1% per item above USS 40k or USS$ 70 whichever is higher.
i 2 B T00.17F ¢ 4 s I 1740
Inward Remittances /Jclll;«}'éu,ct
Zero#
Statement of Account Annual U Zero
<A | Half Yearly S Zero
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53 Mt .
¢ LS oy gAY LI vy g LS L e TS
Duplicate Jy Rs. 35/- per statement including taxes /gdf_,{‘ﬂdé_uu{”m
However, E-Statement is free irrespective of the frequency.- . %yﬁi-dqéégmd’fu’(ﬁr
Zero if transaction is done within MCB Islamic Bank Ltd. )’Z’)l'éu@uﬁ}/|du’ﬁ:|ﬂ'/";ﬁ)l
ADC / Digital Inter Bank Funds Transfer /f)';:c;v@}:'

Channels éjjdtﬁﬁ}/u’digi

Aggregate of transactions up to Rs 25,000/- per month shall be free,
beyond which 0.1% or Rs. 200/- whichever is lower, shall be charged for
each transaction in the relevant month

Ko Ut el 2 e 3,20040.1% gef e s 25000/

i E25.000/- A b §

Real Time Gross Settlement Charges (RTGS) z/lgbu'}:/m/fmﬁ/
(Tax is applicable on Bank’s income as per rules) (Lat’y:fU/?&»TJu@&WZ:xl;u/g)
Daysy» Transaction Time;ﬁ%uig‘/'!/‘ SBP Bank Charges 7.k b Total J¥
Fund Transfer MT 103
P Monday to Friday i}?grzn;;OPf\;lofopal\go oM Waived as per SBP Instructions
Others A - After 3:30 PM to 4:00 PM -/ S G Led i
MT 102
Waived as per SBP Instructions
Monday to Friday -zt 9:00 AM to 4:00 PM 4@{4}/‘_5@&%5%%@&%
MT 202 '
Monday to Friday -2tz 9:00 AM to 4:00 PM Rs. 200/- Rs. 20/- Rs. 220/-
During Ramadan RTGS timings and charges will be observed as per SBP instructions.
-Z_u:,lgéJfwfiédltJkédgﬁl&)bw:!oﬁ':!d:gﬁlgf.é/l’ul/uiu(/w!uu//
Internet Banking
Digital Banking SubscriPtion . Not Offered_bauiﬂ"/:’ = /* Zero
P R e
EESE Mobile Banking .
subscription e/ _EG Not Offered- ¥~ =/x", * Zero
. Normal re Zero
Clearing N : -
._fﬁ" Intercity .l Rs. 300/- per instrumentz;l:ad%uruf
Same Day s At Actual (1
Closure of Account Customer request Zero
J‘/C:J.‘r';'b/l .;/li’uJ/'J Vsl

You Must Know, s ST

Requirements to open an account: To open the account you will need to satisfy some identification
requirements as per regulatory instructions and banks’ internal policies. These may include

Unclaimed Deposits: In terms of section 31 of Banking Companies Ordinance, 1962 all deposits
which have not been operated during the period of last ten years, except deposits in the name of
a minor or a Government or a court of law, are surrendered to State Bank of Pakistan (SBP) by the
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You Must Knowg s>/ T

providing documents and information to verify your identity. Such information may be required on
a periodic basis. Please ask us for more details.

Y B LW
L LTS3 TP bt g UM i L:)L‘:&{l&/Lux:’gfmfuﬁm:,gu,&i@/?ﬂi Py BT
<u:/_bglzc|/7iLQM¢]<‘L&C)¢:,/;/J:,LF&|@}@; <w&CnJ¢U/ﬁI/aLP/5!QIZJD}

Cheque Bounce: Dishonoring of cheques is subject to a criminal trial in Pakistan. Accordingly, you
should be writing cheques with utmost prudence.

Pakistan Penal Court clause 489-F# “Whoever dishonestly issues a cheque towards re-payment of a
loan or fulfilment of an obligation which is dishonoured on presentation, shall be punishable with
imprisonment which may extend to three years and with fine, unless he can establish, for which the
burden of proof shall rest on him, that he had made arrangements with his bank to ensure that the
cheque would be honoured and that the bank was at fault in not honouring the cheque.”

el Pzl o S Qe e et Sle b f e e B Sied S - G (EsTET oD its
EIF Ltons Bt/ B Glie due L LUF Ssnass GnBnd i’ A 2"- 489 5]
7 GG e NP Lo L1 Kty S AL S st e S B ot Sz 15 E

st e $E S S

Safe Custody: Safe custody of access tools to your account like ATM cards, PINs, cheques, e-banking
usernames, passwords, other personal information, etc. is your responsibility. Bank cannot be held
responsible in case of security lapse at the customer’s end. Please note that MCB Islamic Bank Ltd.
or any of its staff do not initiate any calls to acquire any such confidential information.

M).Jb‘:dTb/:“/}\:dL};’Jl}‘/:(}-jlng‘(L.J)uhﬁéd"uﬁ,‘%‘jj/gﬁnéL'é rJfVJ.:«Ul’Ll}élmj&iﬁifl’:d/l»ﬂﬂ}/_‘}f?
Jc)J'yé/gJ&j/‘:‘)w@u(u/'dd(:’,.J/Q:/h"aj"/(b’/'<+CCL?E’/U:I}/'}M}‘}(H@U:OJ}JJ(SJ|},.A)./:;LJ)’JJ)L"-LL(5/|)
et SIS L Lo Lt 5

Record updation: Always keep profiles/records updated with the bank to avoid missing any
significant communications. You can contact your respective / parent MCB Islamic Bank Branch in
person to update your information.

ﬁl:i.:,l),bv,fé LL/Q/;#,1/.;,&'@1_%9}?1,@)@/}'6;4%£v@:ﬁié;/jg.r..;,wlﬂff:,,jd’ 548
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What happens if you do not use this account for a long period? If your account remains inoperative
for 12 months, it will be treated as dormant. If your account becomes dormant, debit transaction /
withdrawals shall not be allowed until the account is reactivated on the request of the account
holder. To reactivate your account, you must visit any MCB Islamic Bank branch or submit formal
request through courier or email to your respective parent branch or call our phone banking through
your registered mobile number or landline number. If you are an overseas customer, your parent
branch shall require documents like CNIC, Passport, and Visa entry / exit, employment letter,
medical certificate, Travel plan, etc. duly verified by competent authorities (Pakistan Embassy /
Consulate / Notarized by Notary Public / Notary at Law) as applicable / relevant. In case of Entities
(i.e. other than individual(s) submit a written application prior to conducting any financial
transaction. No account shall be activated without Bio-metric verification (where applicable).

relevant banks, after meeting the conditions as per provisions of law. The surrendered deposits
can be claimed through the respective banks. For further information, please contact Branch
Manager of the concerned MCB Islamic Bank branch.
o und Lt e F Lo 2l 2 niieet L3165 L1962 54517 8 aiiad s
LI?LQI}@_}T.,@&}I;J/’JQ}@,’&U"MﬁL/(!/gfo!;JflbfL&U;&)G‘(un{,(tﬁc)!xu’luﬁk&tu’i&é
QoI Sl Lot s re (P 5L U s ok SU L L L 1e Ly ST Ge iyl s
<q"/)g|/¢/‘3él4£él4,@u(ﬂ/i
Closing this account: In order to close your account, please follow below mentioned process.
1. If you request account closure in person in branch then you have to submit duly filled and
signed bank provided account closure form (closure request) and provide all required details
/ information as requested by bank.
2. If yourequest account closure via mail along with the unused leaves of cheque books / debit
card(s) in case of
a) Individual, sole proprietor and partnership accounts, the request should be signed by
all authorized signatories, irrespective of the operating instructions. For example, in
case of joint account with operating instruction of “either or survivor”, the account
closing shall be made by all the accountholders.
b) Company / Trust / NGO / NPO etc. accounts, ensure that account closure request has
been signed in accordance with the mandate / instructions in the resolution of Board of
directors / Trust / Governing body.

S 3 P d L3 St S ad w6
Gl setts S e P 15§ F ) 6L S n 36 i isd TI s S en$n§ e S isibi b Qs 10
duntS e e Ao 3 L tF
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e FUB 0 Lal e o f

How can you get assistance or make a complaint?
Contact information

MCB Islamic Bank Limited

Complaint Management Unit

Service Quality Department

2" Floor, Building Plot # LM -10 Block 10-A, Gulshan-e-Igbal Main Rashid Minhas Road,
Karachi City

Tel: 042-111-222-642

Helpline: 042-111-222-642

Fax: 021-34972150

Email: Service.quality@mcbislamicbank.com

Page 5 of 7


mailto:Service.quality@mcbislamicbank.com

Men MCB Islamic Bank Ltd.

Islamic Syl ieS e Idul

You Must Knowg s>/ T

?§-VM,V7ML/U-’?;JW’Jd—/sf.)fs‘;md’g«m Website: https://www.mcbislamicbank.com
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042-111-222-642: 7 b
042-111-222-642:F ks
021-34972150:%

Service.quality@mcbislamicbank.com: ¢!

https://www.mcbislamicbank.com: e -z

If you are not satisfied with our response, you may contact:
Banking Mohtasib Pakistan Contact Details

Email: info@bankingmohtasib.gov.pk

Banking Mohtasib Pakistan, Shaheen

Complex, 5th Floor, M. R .Kiyani Road, Karachi.

Tel: (+92 21) 99217334-38 (5 lines)

Fax: (+92 21) 99217375

For further details, please refer to:

Website: www.bankingmohtasib.gov.pk/complaints.php

S AT e a1
IS BT e

ST 5B e S
info@bankingmohtasib.gov.pk : i
(+92 21) 99217334-38 (5 lines) 17 b
(+92 21) 99217375 ¥

www.bankingmohtasib.gov.pk/complaints.php & -z

NOTE: The above are subject to change from time to time in accordance with State Bank of Pakistan’s regulations and MCB Islamic Bank Limited’s policies and procedures.

_w;/Lanf?}t?;&flwLJK:gj’mum"gJﬂ:)J;Ju./fqgémwf|§£ul>@.51’.,@¢/ﬁvl‘j_gfu@g4y:_w'

| ACKNOWLEDGE RECEIVING AND UNDERSTAND THIS KEY FACT STATEMENT Ut/ 3628 U i S osd ek fie

Customer Name: R Date: &t
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Product chosen: /3,5

Mandate of account L#Ku 36l

Single / Joint / Either or Survivor cJLJLQVQG//J;?/m;

Address =

Contact No.: /'Jgu

Mobile No. #f1»

Email Address U 41U~

Customer Signature £

Signature Verified s47J 4915
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